LAW OFFICE MANAGEMENT

The right price

Canadian Lawyer’s 2018 Legal Fees Survey shows some bright spots
for law firms despite a highly competitive market

T

his year’s Canadian Lawyer
Legal Fees Survey indicates
a more hopeful outlook for
Canadian law firms as they
examine their pricing structures.
But the mood remains guarded.
None of the respondents expect
to cut their fees in 2018. This sets
a slightly more positive tone than
last year when 0.6 per cent indicated they
planned a cut, and it is a healthy change
from 2016’s three per cent.
Not as many expect to increase their
fees this year, however, with only 43 per
cent indicating an upward trend compared
to the 45 per cent last year.
“This year was a good year,” says Eric
Gossin of Toronto’s Stancer Gossin Rose
LLP. “All of us seem to be achieving a
higher hourly rate in terms of what we tell
the clients we are charging.”
Fee adjustments and rates are based
on changes in firm costs and/or inflation
for 55 per cent of those surveyed. “The
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downward pressure on fees by not only
clients but other lawyers is a problem. I’m
not sure how clients are well served by this
continual downward pressure. I’m working
on improving efficiency and narrowing
my practice areas, but not everyone works
that way,” says one respondent. Another
observes that the work itself dictates changes in fees: “Prices need to go up because of
complexity and demand for perfection.”
Complexity factored into rate increases
for 39 per cent of respondents, while 58 per
cent cited inflation and higher overhead as
the main factor for fee increases for 57 per
cent of the responses. Half of those increasing their fees indicated they would go up
by five per cent or less, while 37 per cent
suggested fees could increase by six to 10
per cent.
The Canadian Lawyer 2018 Legal Fees
Survey examines the going rate for 54
matters in 10 practice areas: civil litigation,
business, criminal, family, immigration,
intellectual property, real estate, wills and

Lawyermag.com

estates, personal injury and labour and
employment. Five hundred and eight people participated in the survey, which was
conducted from Dec. 29 to Jan. 25.
Half of the respondents operate in
Ontario (24 per cent of the total listed
Toronto as their base), 16 per cent in both
Alberta and British Columbia, three per
cent in Manitoba, seven per cent in the
Atlantic provinces, five per cent in Quebec
and four per cent in Saskatchewan.
Nearly half (49 per cent) were in firms
with one to four lawyers, 29 per cent had
five to 25 lawyers, nine per cent had 26
to 50 lawyers, five per cent had 51 to 100
lawyers and eight per cent worked in firms
with more than 100 lawyers.
At his general practice firm, Gossin
says, rates are usually set at the beginning
of the fiscal year with the firm’s financial
statement, when profit goals are established
and reasonable expectations on billing and
collecting are examined.
Generally, the firm with three partners,
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an associate and five support staff has seen
an upward trend in fees, although Gossin
perceives hourly rates as something of a
yardstick rather than a hard and fast tool.
“I’ve always maintained that the hourly
rate is a bit of a fallacy,” he says, “because
at the end of the day, when you look at the
account, the question is really whether or
not you’re going to get paid for the hours
that you have done or whether you have to
compromise the account” and change the
effective hourly rate.
But Gossin senses there is a greater
tolerance for higher fees, particularly in
wills and estates, where he has noticed an
escalation of the “rock-bottom price.” He
sees clients as being more sophisticated in
wills and estate planning and tax mitigation
techniques. And there is less resistance for
the higher fees.
He’s also noticing an acceptance and
understanding that paralegal work will
help keep the overall bill in check.
Most of the survey’s respondents
included wills and estates (61 per cent),
real estate (59 per cent), business law (57
per cent) and civil litigation (55 per cent) in
their practices. When asked about the top
revenue earners, 66 per cent indicated real
estate law, 61 per cent said business law and
46 per cent listed civil litigation.
The hourly billing rate still reigns and

is used by 87 per cent of respondents.
Although 71 per cent indicated they
charge flat fees, 17 per cent offer blended
hourly rates and 33 per cent charge contingency fees. Seven per cent offer rising
discounts.
A majority, 71 per cent, use nonhourly billing or alternative fee arrangements primarily to be proactive to remain
competitive.
For Derek Key of Key Murray Law, with
50 lawyers practising in Prince Edward
Island, the hourly rate serves as a baseline — a long-time metric to measure the
account. He sees billing as more of an art
than a science.
“The reality is, as a practice that has a
large, rural clientele, the bill that goes out
the door accommodates the client’s needs
and the client’s expectation. That may
include a combination of hours coupled
with being based on success or failure. It
may be a fixed-fee arrangement if it’s a
commoditized type of service,” he says,
such as amalgamation or incorporation,
wills and powers of attorney.
And although clients are particularly
sensitive to fees, the PEI firm has had
annual incremental increases that exceed
the rate of inflation.
Key says that’s accomplished by keeping the client’s own sensibilities in mind

and being creative on how the services are
delivered.
“You can have the best of technology,
you can have great space that doesn’t look
like it came out of an Ozymandias poem
[by Percy Bysshe Shelley in 1818], and if
you do that, you can be profitable,” he says.
“In our jurisdiction, you don’t need the Taj
Mahal for space. You don’t need boardroom tables and chairs that look like they
came out of the Bank of Canada. Clients
aren’t looking for that.”
But there needs to be a balance so the
firm remains an attractive place to work
and can continue to recruit talent.
“Fees or wages or any of those things
have never been an issue, either, from our
perspective as an employer and nor have
they ever been raised as a reason why
someone would not come and work with
us,” he says.
Like 76 per cent of the respondents,
Toronto’s Mills & Mills LLP sets its fees
by comparing what other lawyers in the
same practice areas charge, while 14 per
cent compare their rates to the law society’s
recommended fee schedule.
Managing partner David Mills says the
rates have generally increased by a small
amount, although some of the more senior
lawyers in the firm with eight partners and
a total of 34 lawyers don’t feel the need

HOURLY RATES
1 YEAR OR LESS

(CALL TO THE BAR IN 2017)
1 to 4 lawyers $208.12
5 to 25 lawyers $166.38
26 to 50 lawyers $198.91
51 to 100 lawyers $192.37
More than 100 lawyers $223.89
Western $179.74
Ontario $217.96
Atlantic/Quebec $165.00
National $190.51

PRACTICE AREA

Business Law $196.14
Civil Litigation $192.70
Criminal Law $207.33
Family Law $199.52
Immigration Law $201.67
Intellectual Property Law $231.25
Labour & Employment Law $192.27
Real Estate Law $182.70
Wills & Estates Law $180.37

2 TO 5 YEARS

6 TO 10 YEARS

11 TO 20 YEARS

Western $244.87
Ontario $267.74
Atlantic/Quebec $193.20
National $243.12

Western $313.44
Ontario $327.50
Atlantic/Quebec $237.64
National $303.94

Western $371.44
Ontario $387.02
Atlantic/Quebec $272.97
National $357.89

PRACTICE AREA

PRACTICE AREA

PRACTICE AREA

1 to 4 lawyers $242.48
5 to 25 lawyers $233.20
26 to 50 lawyers $272.79
51 to 100 lawyers $239.47
More than 100 lawyers $269.06

Business Law $246.53
Civil Litigation $241.35
Criminal Law $259.60
Family Law $239.93
Immigration Law $238.33
Intellectual Property Law $278.64
Labour & Employment Law $232.59
Real Estate Law $239.79
Wills & Estates Law $239.58

1 to 4 lawyers $293.94
5 to 25 lawyers $296.06
26 to 50 lawyers $358.54
51 to 100 lawyers $309.38
More than 100 lawyers $323.33

Business Law $307.90
Civil Litigation $305.86
Criminal Law $347.06
Family Law $300.17
Immigration Law $308.33
Intellectual Property Law $409.17
Labour & Employment Law $302.00
Real Estate Law $285.65
Wills & Estates Law $281.10
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1 to 4 lawyers $336.62
5 to 25 lawyers $351.66
26 to 50 lawyers $429.79
51 to 100 lawyers $378.33
More than 100 lawyers $405.94

Business Law $368.53
Civil Litigation $369.61
Criminal Law $382.38
Family Law $331.17
Immigration Law $347.50
Intellectual Property Law $457.22
Labour & Employment Law $373.41
Real Estate Law $339.47
Wills & Estates Law $334.86
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HOURLY RATES
MORE THAN 20 YEARS

1 to 4 lawyers $390.10
5 to 25 lawyers $417.64
26 to 50 lawyers $497.44
51 to 100 lawyers $453.82
More than 100 lawyers $511.47
Western $410.77
Ontario $445.20
Atlantic/Quebec $339.87
National $413.83

$1,000 - $2,000 (29%)

$1,000 - $2,000 (37.5%)

Simple, small business incorporation

$700 - $800 & $1,001 -

$700 - $800 (27.69%)

$10,000 - $15,000 (6%)

$10,000 - $15,000 (8.06%)

							

CIVIL LITIGATION				
Civil action up to and not
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$10,000 - $15,000 (26%)

$10,000 - $15,000 (29.63%)

including trial (two days)				
Civil action up to and not

Less than $35,000 (17%)

Less than $35,000 (23.53%)

including trial (five days)							
Civil action up to and not

Less than $55,000 (16%)

Less than $55,000 (17.31%)

$10,000 - $15,000 (26%)

$10,000 - $15,000 (25%)

including trial (seven days)
Civil action — appeal only

								

to increase their rates any further.
Meanwhile, junior lawyers command higher rates as they gain more
experience.
The general practice is to examine the final bill based on the hourly
rate to ensure it is fair and reasonable and then allow for adjustments.
But, overall, Mills says, there is definitely no downward momentum on
billing rates.
Pricing strategy has become an
area of concern for some firms, with
16 per cent changing their process
from the previous year and another
17 per cent considering changing
their pricing strategy.
In the Edmonton area, Duncan
Craig LLP’s chief operating officer,
Greg Miskie, is seeing more detailed
requests for proposals from some
institutional clients, and fees are a
part of that.
“Blended rates is actually what
we’ve been dealing with a lot over
the last three or four years, I’d say,”
he says.
Those clients, he says, want to
have a deeper appreciation of the
team involved, which leads to discussions about many components of the
service. And while it’s more work
for the firm of 42 lawyers and a total
2018

Securing financing agreement

Simple prospectus

Business Law $429.17
Civil Litigation $433.43
Criminal Law $431.01
Family Law $382.64
Immigration Law $416.67
Intellectual Property Law $488.00
Labour & Employment Law $405.14
Real Estate Law $402.93
Wills & Estates Law $393.11
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$1,200 (23%)

PRACTICE AREA
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BUSINESS LAW

Interlocutory motions, such as injunctions

$5,000 - $10,000 (37%)

$5,000 - $10,000 (40.38%)

ADR, including mediation (up to three days)

$8,000 - $10,000 (18%)

$8,000 - $10,000 (18 %)

				

CRIMINAL LAW				
Summary criminal offence (one-day trial)

$2,500 - $3,500 &

$5,501 - $6,000 (20%)

$5,501 - $6,000 (15%) 					
Bail hearing

$1,001 - $1,500 (28%)

$1,001 - $1,500 (28%)

Criminal offence (one-day trial)

$5,001 - $6,000 &

$5,001 - $6,000 &

$7,001 - $8,000 (16%)

$7,001 - $8,000 (20%) 			

Simple plea of guilt

$1,001 - $2,000 (33%)

$1,001 - $2,000 (36%)

Contested matter (day-long trial or

$4,000 - $5,000 (26%)

$4,000 - $5,000 (28%)

day-long contested plea) 								
Longer trial (longer than seven days)

$20,001 - $26,000 (16%)

$20,001 - $26,000 (20.83%)

							
Summary conviction appeal

$5,000 - $8,000 (28%)

$5,000 - $8,000 (24%)

								
Appeal to court of appeal

$10,000 - $20,000 (26%)

$10,000 - $20,000 (20%)

						
Uncontested divorce

$1,401 - $1,600 (24%)

Less than $1,000 (25.40%)

FAMILY LAW				
Contested divorce

$7,500 - $10,000
& $10,001 - $12,500 (13%)

$7,500 - $10,000 (14.52%)

Separation Agreement

$1,500 - $2,000 (34%)

$1,500 - $2,000 (38.71%)

Child custody and support agreement

$1,500 - $2,000 (33%)

$1,500 - $2,000 (34.43%)

Trial up to two days

Less than $12,000 (18%)

Less than $12,000 (19.35%)

		

& $19,001 - $20,000 (18.18%)

Trial up to five days

Less than $23,000 (11.48%)

Less than $23,000 (11%)

				
Marriage/co-habitation agreement

$1,400 - $1,700 (21%)

$1,400 - $1,700 (24.59%)

Spousal support agreement

$800 - $1,600 (27%)

$800 - $1,600 (33.9%)

Division of property/assets agreements

$1,300 - $1,800 (20%)

$1,300 - $1,800 (25.81%)

								

Lawyermag.com

Overall, what are the top three
file types that bring in the most
revenue at your firm?

1. Business Law
2. Civil litigation
3. Personal Injury

61%

46%

17

%

NATIONAL (5 to 25 lawyers)

WEST

$1,000 - $2,000 (30.95%)

$1,000 - $2,000 (22.58%)

$1,000 - $2,000 (26.09%)

$1,000 - $2,000 (37.5%)

$1,001 - $1,200 (23.81%)

$700 - $800 (20.97%)

$700 - $800 (30%)

$700 - $800 (22.45%)

$45,001 - $50,000 (4.76%)

$10,000 - $15,000 (6.67%)

Less than $10,000 & $10,000 - $15,000 &

$10,000 - $15,000 (4.35%)

							

$10,000 - $15,000 (23.68%)

EAST

ONTARIO

$15,001 - $20,000 & $20,001 - $25,000 (5%)

Less than $10,000 (15.22%)

$10,000 - $15,000 & $20,001 -

$10,000 - $15,000 (29.17%)

Less than $35,000 (20%)

Less than $35,000 & $35,000 - $40,000

Less than $35,000 & $45,001 -

$25,000 (22.22%)
Less than $35,000 (18.42%)

							

& $50,001 - $55,000 (22.22%)

$50,000 (13.04%)			

Less than $55,000 (21.62%)

Less than $55,000 (17.39%)

Less than $55,000 (16.67%)

Less than $55,000 (13.33%)

$10,000 - $15,000 (32.43%)

$10,000 - $15,000 (21.74%)

$10,000 - $15,000 (55.56%)

$10,000 - $15,000 & $15,001 -

								

$20,000 (17.78%)

$5,000 - $10,000 (32.43%)

$5,000 - $10,000 (37.78%)

$5,000 - $10,000 (44.44%)

$5,000 - $10,000 (33.33%)

Less than $8,000 & $8,000 - $10,000

$8,000 - $10,000 (19.05%)

$10,001 - $12,000 (23.53%)

$8,000 - $10,000 (20%)

Less than $2,500 &$4,501 -

Less than $2,500 (25%)

$5,501 - $6,000 (33.33%)

& $10,001 - $12,000(16.22%)

$2,500 - $3,500 (25%)

					

$5,000 (20%)

$500 - $1,000 (25%)

$500 - $1,000 & $1,001 - $1,500 (30%)

$1,001 - $1,500 (50%)

$1,501 - $2,000 (33.33%

$9,001 - $10,000 (25%)

$5,001 - $6,000 & $9,001 -

$3,000 - $4,000 (50%)

$6,001 - $7,000 &

$10,000 (21.05%)

& Over $10,000 (20%)

$7,001 - $8,000

			
$500 - $1,000 (33.33%)

$1,001 - $2,000 (50%)

$500 - $1,000 (100%)

$2,001 - $3,000 (40%)

$4,000 - $5,000 (25%)

$4,000 - $5,000 (21.05%)

$4,000 - $5,000 (75%)

$5,001 - $6,000 & $7,001 -

								
$57,001 - $60,000 (25%)

$20,001 - $26,000 (20%)

							
$5,000 - $8,000 (33.33%)

$5,000 - $8,000 (35%)

$8,000 (26.67%)

$20,001 - $26,000 & $35,001 $5,000 - $8,000 (50%)

								
$10,000 - $20,000 (41.67%)

						

Less than $10,000 & $10,000 -

$57,001 - $60,000 (21.43%)

$44,000 (25%)
$5,000 - $8,000 & $8,001 $11,000 (13.33%)

$10,000 - $20,000 (75%)

$10,000 - $20,000 (20%)

$20,000 (20%)

$1,000 - $1,200 (31.82%)

$1,000 - $1,200 (22.5%)

$1,401 - $1,600 (36.36%)

Less than $1,000 (39.47%)

$10,001 - $12,500 (22.73%)

$10,001 - $12,500 (17.5%)

$10,001 - $12,500 (30%)

$7,500 - $10,000 (21.05%)

$2,001 - $2,500 (31.82%)

$1,500 - $2,000 (27.5%)

$1,500 - $2,000 (45.45%)

$1,500 - $2,000 (37.84%)

$1,500 - $2,000 (31.82%)

$1,500 - $2,000 (30.77%)

$1,500 - $2,000 (45.45%)

$1,500 - $2,000 (30.56%)

Less than $12,000 & $12,000 - $13,000

Less than $12,000 (15%)

Less than $12,000 (18.18%)

Less than $12,000 (21.62%)

Less than $23,000 (13.64%)

Less than $23,000 &

Less than $23,000 &

Less than $23,000 &

$35,001 - $38,000 (10.26%)

$26,001 - $29,000 (18.18%)

& $50,001 - $53,00(10.81%)

$23,000 - $26,000

$2,301 - $2,600 (18.18%)

$1,400 - $1,700 & $2,001 - $2,300 (17.5%)

$1,400 - $1,700 (45.45%)

$1,400 - $1,700 (16.67%)

$1,601 - $2,000 (31.82%)

$800 - $1,600 (27.5%)

$800 - $1,600 (27.27)

$800 - $1,600 (26.47%)

$2,301 - $2,800 (27.27%)

$1,300 - $1,800 (22.5%)

$1,300 - $1,800 (27.27%)

$1,300 - $1,800 & $2,301 -

								

$2,800 (16.22%)
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NATIONAL

NATIONAL (1 to 4 LAWYERS)

NATIONAL (5 to 25 LAWYERS)

IMMIGRATION LAW				
Work permit

$1,500 - $2,000

$1,500 - $2,000 (33.33%)

$3,001 - $3,500 (50%)

& $3,001 - $3,500 (25%)			
Family Class sponsorship

$4,801 - $5,200 (25%)

$4,801 - $5,200 (33.33%)

No Responses

				
Express entry application

$4,101 - $4,500 & $4,501 - $4,900

$4,501 - $4,900 (22.22%)

No Responses

& $6,901 - $7,300 & Over $7,300 (17%) 			
Refugee protection claim

$4,901 - $5,200 &

$4,901 - $5,200

No Responses

$5,801 - $6,100 (17%)

& $5,801 - $6,100 (22.22%)				

INTELLECTUAL PROPERTY LAW				
Simple patent application

$3,000 - $3,400 & $6,601 - $7,000 (11%)

$6,601 - $7,000 (10%)

$3,000 - $3,400 (20%)

Simple trademark registration

$1,300 - $1,500 &

$1,501 - $1,700 &

Less than $1,300 & $1,701 - $1,900

$1,501 - $1,700 (16%)

$2,501 - $2,700 (20%)

& $2,101 - $2,300 (20%)			

$1,501 - $1,700 & $2,101 - $2,300

$1,501 - $1,700 &

$2,101 - $2,300 (20%)

Patent audit

		

$4,101 - $4,300 (10%)		

LABOUR AND EMPLOYMENT LAW				
Basic employment contract

$901 - $1,100 (22%)

$901 - $1,100 (36.84%)

$1,301 - $1,500 (29.41%)

Reasonable notice package review

$500 - $700 (40%)

$500 - $700 (52.63%)

$500 - $700 (37.5%)

Employment litigation — claim or defence

$7,500 - $10,000 (18%)

Less than $7,500 (26.32%)

Less than $7,500 (18.75%)

up to mediation/trial				
Standard workplace policies

Less than $1,700 &

Labour arbitration (up to three days)

Less than $1,700 (21.05%)

$1,700 - $1,900 &

$1,700 - $1,900 (14%)		

$2,501 - $2,700 (26.67%)

$12,501 - $15,000 (12%)

$12,501 - $15,000 (12.5%)

$10,001 - $12,500 & $12,501 - $15,000

		

& $20,001 - $22,500 (11.1%)		

Workplace investigation

Less than $7,500 (15.79%)

Less than $7,500 (7%)

$10,001 - $12,500 (12.5%)

					
A human rights complaint, through to mediation

$3,001 - $3,500 (26%)

$2,500 - $3,000 (21.05%)

$3,001 - $3,500 (37.5%)

(not including the mediation itself)						
A human rights complaint, up to a hearing

$5,000 - $6,000 (16%)

$5,000 - $6,000 (21.05%)

(not including the hearing itself) 			

$5,000 - $6,000 &
$7,000 - $8,000 (18.75%)

REAL ESTATE				
Residential real estate purchase
(including mortgage)

$800 - $900 (22%)

$800 - $900 (24.68%)

$901 - $1,000 (24.32%)

Residential real estate sale (including mortgage)

$600 - $700 (22%)

$600 - $700 (27.27%)

$701 - $800 (21.62%)

Residential real estate sale and purchase
$1,400 - $1,500 (14%)
$1,400 - $1,500 (19.48%)
$1,701 - $1,800 (21.62%)
(including mortgage)						
Commercial property purchase
(including mortgage)

$1,900 - $2,400 (16%)

$1,900 - $2,400 (20.78%)

$2,901 - $3,400 (18.92%)

Commercial property sale (including mortgage)

$1,700 - $2,200 (18%)

$1,700 - $2,200 (17.11%)

$1,700 - $2,200 (16.22%)

Commercial lease agreement

$1,200 - $1,600 (20%)

$1,200 - $1,600 (24%)

$1,200 - $1,600 &

			

$2,401 - $2,800 (16.67%)			

WILLS AND ESTATES
Simple will

$300 - $400 (37%)

$300 - $400 (38.04%)

Complex will (individual)

$800 - $1,100 (28%)

$800 - $1,100 (32.22%)

$800 - $1,100 (26.47%)

Complex will (couple)

$1,100 - $1,400 (24%)

$1,100 - $1,400 (30.43%)

Less than $1,100 &

			

$300 - $400 (45.71%)

$1,100 - $1,400 (17.65%)

Power of attorney (individual)

$150 - $200 (49%)

$150 - $200 (47.78%)

$150 - $200 (52.94%)

Power of attorney (couple)

$250 - $300 (43%)

$250 - $300 (42.39%)

$250 - $300 (48.57%)

Handling estate file (including probate)

$2,500 - $3,500 (32%)

$2,500 - $3,500 (35.56%)

$2,500 - $3,500 (28.57%)

Health care powers of attorney (called
representation agreements in B.C.)

$100 - $200 (46%)

$100 - $200 (46.67%)

$100 - $200 (54.29%)
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WEST

EAST

ONTARIO

$3,001 - $3,500 &

$1,500 - $2,000 & $2,501 - $3,000

$1,500 - $2,000 (33.33%)

$4,001 - $4,500 (33.33%)

& $3,001 - $3,500 (33.33%)

$6,001 - $6,400 &

$3,600 - $4,000 (33.33%)

$4,801 - $5,200 (50%)

Over $6,400 (33.33%)		
$6,901 - $7,300 &

$4,101 - $4,500 &

Over $7,300 (33.33%)

$6,901 - $7,300 (33.33%)

No Responses

$3,100 - $3,400 (33.33%)

				

$4,501 - $4,900 (33.33%)
$4,901 - $5,200 &
$5,801 - $6,100 (33.33%)

$6,601 - $7,000 (16.67%)

No responses

$3,000 - $3,400 (16.67%)

$1,901 - $2,100 (16.67%)

$2,501 - $2,700 (100%)

$1,300 - $1,500 &

			
$1,501 - $1,700 &

No responses

$1,501 - $1,700 (25%)
No responses

$4,101 - $4,300 (16.67%)		

$901 - $1,100 (23.81%)

Less than $700 (27.27%)

$1,301 - $1,500 (28.57%)

$500 - $700 (33.33%)

Less than $500 & $500 - $700 (27.27%)

$500 - $700 (61.54%)

Less than $7,500 &

$7,500 - $10,000 (40%)

Less than $7,500 (30.77%)

Less than $1,700 (20%)

$1,700 - $1,900 (20%)

$1,700 - $1,900 (23.08%)

$12,501 - $15,000 &

$12,501 - $15,000 (22.22%)

Less than $10,000 (8.33%)

$7,500 - $10,000 (19.05%)

$15,001 - $17,500 (14.29%)		
Less than $7,500 (9.52%)

					
$3,001 - $3,500 (33.33%)

$10,001 - $12,500 & $15,001 - $17,500

$7,500 - $10,000 (8.33%)

$2,500 - $3,000 (20%)

$3,001 - $3,500 &

						
$5,000 - $6,000 &

Less than $7,500 &

& $22,501 - $25,000 (10%)

$6,001 - $7,000 (20%)

$3,501 - $4,000 (25%)
$5,000 - $6,000 &

$8,000 - $9,000 (19.05%)		

$7,000 - $8,000 (16.67%)

$800 - $900 (26.42%)

$1,101 - $1,200 (23.53%)

$800 - $900 (21.67%)

$600 - $700 (30.19%)

$701 - $800 (23.53%)

$701 - $800 (20%)

$1,400 - $1,500 (20.75%)
Less than $1,400 (23.53%)
						

$1,601 - $1,700 (13.33%)

$1,900 - $2,400 (13.21%)

$2,901 - $3,400 (29.41%)

$1,900 - $2,400 (20%)

$1,700 - $2,200 (19.23%)

$1,700 - $2,200 (23.53%)

Less than $1,700 (18.33%)

Less than $1,200 (15.69%)

$1,200 - $1,600 (23.53%)

Less than $1,200 &

			

$1,601 - $2,000 (13.79%)

$300 - $400 (27.12%)

$300 - $400 (41.18%)

$300 - $400 (44.78%)

Less than $800 & $800 - $1,100 (19.3%)

Less than $800 & $800 - $1,100 (29.30%)

$800 - $1,100 (34.85%)

Less than $1,100 (22.03%)

Less than $1,100 (35.29%)

$1,100 - $1,400 (31.34%)

$150 - $200 (42.37%)

$150 - $200 (52.94%)

$150 - $200 (54.69%)

$250 - $300 (33.9%)

Less than $250 & $250 - $300 (35.29%)

$250 - $300 (52.24%)

$3,501 - $4,500 (17.54%)

$2,500 - $3,500 (41.18%)

$2,500 - $3,500 (45.54%)

$100 - $200 (33.9%)

$100 - $200 (52.94%)

$100 - $200 (55.38%)

staff of 120, Miskie says, it is a fruitful
approach.
Flat fees are also extending
beyond the real estate transactions
and commodity work into the corporate transactions, he says.
What the competition charges is
also a factor in the rates. And even
though the firm conducts its own surveys, that information, particularly as
it applies to the smaller boutiques, is
more of a challenge to nail down.
Real estate law is the biggest money
maker, with 66 per cent surveyed saying it was among their top three revenue-producing areas. Business law and
civil litigation followed with 61 and 46
per cent.
“I do think that the world’s going
to continue to change; I do think that
the expectation of law firms is going
to continue to evolve,” Miskie says.
“There’s a variety of non-legal competitors coming into the markets in
Canada and also within Alberta that
are providing what we like to call commodity services very efficiently. So law
firms have to be aware of that.
“I am enthusiastic about that even
though it’s quite challenging, but it
is quite exciting to engage in that
thoughtful discussion with clients.”

Does your firm do any
legal aid work?

Yes 26%
No %

74

What percentage of your
business (based on revenue
contribution) does legal aid
work represent?
Less than 25%
26% to 50%
51% to 75%
76% to 90%
More than 90%

w w w. C A N A D I A N

61%
50%
7%
9%
1%
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